BPM Executive Training Course Instructors

	Prof. Michael Rosemann, PhD
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	Credentials

· MBA and PhD from University of Muenster, Germany

· Professor at QUT since 2004

· Co-Leader of QUT’s BPM Research Group

· General Chair of the BPM 2007 Conference

· Chair of the Australian BPM Community of Practice (www.bpm-roundtable.com)

· Comprehensive consulting experiences

· Editor/author of six BPM-related books

· More than 130 refereed publications

· Member of the editorial board of seven journals
· Named inventor in seven US patent proposals related to process modelling
· Regular speaker at BPM Conferences around the world

Teaching areas

· BPM Overview, History and Concepts

· BPM Strategy and Governance

· BPM Maturity

· Business Process Improvement

· Process Implementation

· Change Management

· Risk and Compliance Management

· Process Performance Management

More information

· http://sky.fit.qut.edu.au/~rosemann


	Dr. Jan Recker, Senior Lecturer
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	Credentials

· Senior Lecturer at QUT since 2008
· PhD from Queensland University of Technology, Australia

· BScIS and MScIS from University of Muenster, Germany

· Areas of interest: Process Modeling, User Acceptance and Process Flexibility

· More than 40 publications on theory and practice of process modeling

· Regular speaker at BPM practitioner forums including the Australian Community of Practice’s BPM Round Table, SAP’s User Group Conferences, SoftEd Conferences and Enterprise Architecture Forums
· Co-Developer of QUT’s Continuing Professional Education BPM Training Seminar Series
· Extensive Teaching Experience in Process Modeling and Process Management in Undergraduate and Postgraduate University courses

· Instructor in several BPM training courses and seminars in Australia and overseas, including PivotRail, RoadTek, Queensland Courts, University of Tasmania, Department of Education, Leonardo Consulting, AFTRS, Queensland Treasury, Department of Justice, Landgate, CPA Australia etc.

Teaching areas

· Introduction to Process Management

· Business Process Modelling
· Selected Applications of Process Modelling

· Process Analysis and Improvement
· Six Sigma
· Process Lifecycle Management
More information

· http://sky.fit.qut.edu.au/~recker


	Dr. Moe Thandar Wynn, PhD 
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	Credentials

· Bachelor of Business (with Distinction), Bachelor of Information Technology (with Distinction), PhD from Queensland University of Technology
· Postdoctoral research fellow since March 2007

· Lecturer at QUT since 2006

· Research areas: business process modeling, BPM simulation, workflow verification, web services 

· PhD topic: Semantics, verification and implementation of workflows with cancellation regions and or-joins 

· Publications: 10 refereed papers, 5 technical reports

· Collaborative research with Eindhoven University of Technology, Netherlands

· Contributor to the “Yet Another Workflow Language” initiative (www.yawlfoundation.org)

· Presenter of BPMN training seminars 

· Over six years teaching experience

Teaching areas

· Business Process Modelling with BPMN 

· E-commerce technologies (XML and web services) 

· Information systems and database technologies 

· Workflow management 

More information
· http://www.fit.qut.edu.au/~tut

	Dr. Chun Ouyang, PhD
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	Credentials

· PhD in Information Technology, University of South Australia, Australia, 2004
· M.Eng. in Industrial Automation, Tongji University, China, 1999
· B.Eng. in Communication Engineering, Dalian Maritime University, China, 1996
· Postdoctoral Research Fellow, School of Information Systems, Queensland University of Technology, Brisbane, Australia, December 2004 – present
· Research Lecturer, School of Electrical and Information Engineering, University of South Australia, Adelaide, Australia, March 2004 – November 2004
· Research Assistant, School of Electrical and Information Engineering, University of South Australia, Adelaide, Australia, August 2003 – February 2004
· More than 10 refereed publications on BPM and related topics

Areas of BPM Expertise
· Business Process Modelling Theory and Practice

· Process Automation

· Inter-workflow System Mapping

· Applying BPM to Film Industry

More information
http://www.yawlfoundation.org/chun



	Prof. Arthur HM ter Hofstede, PhD
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	Credentials

· PhD from University of Nijmegen, The Netherlands
· Associate Professor at QUT since 2000
· Co-Leader of QUT’s BPM Research Group (www.bpm.fit.qut.edu.au)
· Program Co-Chair of the 1st  International BPM Conference in 2003  (http://is.tm.tue.nl/bpm2003/) and member of the BPM Conference Steering Committee since then

· More than 100 refereed publications (including more than 40 journal publications)
· At QUT, leader of the YAWL Initiative (www.yawl-system.com)
· Original and continuing contributor to the Workflow Patterns Initiative (www.workflowpatterns.com)
· Over 4,000 citations according to Google scholar

· Rising Star in Computer Science according to www.in-cites.com in May 2006 and May 2007 (and hence in the top 1% of computer scientists in terms of total number of citations)

Areas of BPM Expertise
· Process automation

· Process analysis

· Workflow patterns

· YAWL
More information
· http://www.yawlfoundation.org/arthur


	Ms. Tonia de Bruin CPA, PhD Candidate 
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	Credentials

· BBus (Mgmt), BBus (Acc) and MIT from Queensland University of Technology, Brisbane

· Qualified CPA

· PhD Student at QUT since 2005, completion in 2008

· Research areas ‘Business Process Management’, adoption and progression/maturity

· More than 10 invited and refereed publications in the BPM discipline and on the development of maturity models  

· Speaker at BPM practitioner conferences in Australia including IQPC 2006, Process Days 2006

· Speaker at BPM practitioner forums including QUT’s BPM Round Table and BPMG’s Queensland Charter meetings 

· Regularly presents current BPM research to interested parties world-wide including government departments in a number of countries and global organisations in industries such as telecommunications, retail food, banking and finance, mining and resources

· Developer of Informa’s distance education module Embedding BPM and the BPM Maturity component in QUT’s BPMN course

· Responsible for the design and development of a range of on-line assessment tools that can be used to assess BPM maturity  

· Over 10 years experience working and consulting in the financial services sector and the Queensland State Government

· Prior lecturing experience in BPM (QUT) and accounting, taxation and superannuation (ASFA)

Teaching areas

· Business Process Management Maturity

· Strategic Alignment


	Mr. Marcello La Rosa, PhD Candidate 
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	Credentials

· BScEng (with honour), MScEng (with honour) from Politecnico di Torino, Italy

· PhD Candidate at QUT since 2005, expected submission: end 2008
· Research areas: business process modeling with a focus on business process configuration, service-oriented architectures, web services 

· PhD topic: Configurable and Executable Business Process Models
· Publications: 8 refereed papers, 3 technical reports

· Collaborative research with Eindhoven University of Technology, Netherlands

· Collaborative reseach with Australian Film Television & Radio School

· Contributor to the YAWL initiative (www.yawlfoundation.org) and the YAWL group (www.yawlgroup.com)

· YAWL software developer since Mar 2007

Teaching areas

· Business Process Automation

· Service-Oriented Architectures
· Business Process Configuration

· Enterprise Software Archtiectures
More information
· http://www.bpm.fit.qut.edu.au/students/marcellolarosa 
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